Help in Other Languages or Alternate
Formats

This handbook is available for free in other languages and formats
including online, in large print, Braille or Audio CD. To request the
handbook in an alternate format and or language, call Member
Services toll free at 1-800-424-4524 (TTY 711).

Our bilingual staff and interpreters are trained professionals. They
understand medical and treatment information. They can help you
communicate with your health care professionals, your family
members or your friends about setting up a visit with your doctor.
And they can provide health education.

If you have any problems reading or understanding this information,
please contact our Member Services staff at 1-800-424-4524 (TTY
711) for help at no cost to you.

We provide reasonable accommodations and communications
access to persons with disabilities. Individuals who are deaf or hard
of hearing or who are speech-impaired, who want to speak to a
Member Services representative, and who have a TTY or other
assistive device can dial 711 to reach a relay operator. They will help
you reach our Member Services staff. The Virginia Relay (711)
service provides:

TTY (text telephone)—A TTY looks much like a phone, except it has a
keyboard and text screen.
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Voice Carry-Over (VCO)—For people who can speak clearly, yet
have hearing loss significant enough to keep them from
understanding what is being said over a standard telephone.

Speech-To-Speech (STS)—For people with mild to moderate
difficulty speaking who can hear clearly over the phone.

Hearing Carry-Over (HCO)—For people with significant difficulty
speaking.

You can also email questions to MCCofVA@MagellanHealth.com.
We will reply in one business day.

Help in Other Languages

ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-800-424-4524 (TTY 711).

Spanish
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linglistica. Llame al 1-800-424-4524 (TTY 711).

Korean

Ao 2 Bat &~ QICHH1-800-424-4524 (TTY 711). 2 M3ISIAA| . M= EYHY
MHIAE O| B = Aol 5te| o2 =l HE0 FE2 BH & 5= AUSLICE
Q2| Eo 30| Q02 QA A B UL Ol MHAHBAHEREE &2
+ &Lt

Viethamese

CHU Y: N&u ban nai Tiéng Viét, cé cac dich vu ho trg ngdn nglt mién phi danh cho ban.
Goi s6 1-800-424-4524 (TTY 711)

Chinese

FE NMREERAEREDX, GuUREEBESEDRE. EHE 1-800-424-
4524 (TTY 711)
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Arabic
‘éﬁ Juil, Oladl el 481955 dygalll Bue lunoll Wlous 18 cdalll )S_'ﬂ Gl S 13); dl> g>lo
1-800-424-4524 (711 pi,)\g p.,aﬂ il p."e)).

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-800-424-4524 (TTY 711).

Farsi
Lo 51y OBOD g 3L kg (kS (2 5505 oyl 0L 4 ,S1: dr s
4524-424-800-1 L, u&b (2 p.abé (TTY 711) Jo_,&: ooles,
Ambharic

TFOF; 299,575 F LI ATICE P PFCTHIP AC8S SCOPTT 12 AL THP T THOE+PA: DL
TNtAD PC LM 1-800-424-4524 (P07t AHASTTFD- 711).

Urdu
Q.:)S JE - oy ol e Cde Wlods (§ ade (§ 0L) 55 OF o5 e A 93! %Tﬁ‘: Dlops
1-800-424-4524 (TTY 711).

French
ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-424-4524 (ATS 711).

Russian
BHUMAHWE: Ecnn Bbl roBOpUTE Ha PYCCKOM fi3blKe, TO BaM AOCTYNHbI 6ecniaTHble
ycnyrm nepesoaa. 3soHute 1-800-424-4524 (tenetainin 711).

Hindi

& : TG 3 gal didd 8 dl 3MYdh 5T Gud T U eIl a8 3Ucis § | 1-800-424-4524 (TTY
711) W B B

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-800-424-4524 (TTY 711).
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Bengali
TY AN R WIFHN AT, FATICETS AT, IR fo e YIOTY OISl Rl
IR BAS (R (PN P 5-1-800-424-4524 (TTY 711) |

Bassa

Dé de nia ke dyédé gbo: J ju ké m [Basa 3 -wudu-po-ny3 ] ju ni, nii, a wudu ka ko do po-
pod bé in m gbo kpaa. B4 1-800-424-4524 (TTY 711)
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