
 

 
 

    
  

    

   
           

    

  
    

     
       

      
   

    
   

    
  

 
     

   

 

    
   

 

         

    

 

                 
  

 

  
  

 

          

   

                 

 

Help in Other Languages or Alternate Formats 

This handbook is available for free in other languages and formats including on-line, in large 
print, Braille or Audio CD.  To request the handbook in an alternate format and or language 
1-855-687-6260 (TTY 1-844-552-8148). 

If you have any problems reading or understanding this information, please contact our Member 
Services staff at 1-888-512-3171 (TTY 1-844-552-8148 for help at no cost to you. 

We provide reasonable accommodations and communications access to persons with disabilities. 
Individuals who are deaf or hard of hearing or who are speech-impaired, who want to speak to a 
Member Services representative, and who have a TTY or other assistive device can dial 711 to 
reach a relay operator.  They will help you reach our Member Services staff.  Members who call 
the Telecommunications Relay Service by dialing 711 will be transferred to the Optima Health 
Community Care Member Services line. Customer Service Representatives who assist members 
with special communication needs are trained to use all necessary resources to assist with 
communication. 

Help in Other Languages 
ATTENTION: If you do not speak English, language assistance services, free of charge, are 
available to you. Call 1-855-687-6260 (TTY: 1-844-552-8148). 

Spanish 

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-855-687-6260 (TTY: 1-844-552-8148). 

Korean 

주의: 한국어를 사용하시는 경우 , 언어 지원 서비스를 무료로 이용하실 수 있습니다 . 1-855-

687-6260 (TTY: 1-844-552-8148). 번으로 전화해 주십시오 . 

Vietnamese 

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 1-
855-687-6260 (TTY: 1-844-552-8148). 

Chinese

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-855-687-6260 (TTY: 
1-844-552-8148). 

Arabic 

Optima Health Community Care Member Services 1-888-512-3171; TTY 1-844-552-8148; 
Daily, 8:00 am to 8:00 pm.  The call is free. 10 



 

 
 

    
  

               

                                                                                                        

 

 
  

 

               
    

 

         
      

 

 

  
   

 

    
  

 

  
    

 

                 
     

 

   
      

 

               
        

           

 

          

    

         

      

                

   

  

  

                 

   

   

   

             

      

حوظلم:اإذتكنثدحتترذكاةغللا،إنف ات خدعداسالةویلغلارفاوتتلكنجالبا.صلتارقمب 6260-687-855-1قمر  ة مةم م

 : 1-8148-552-844ملبكاوصملاھ

Tagalog 

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa 
wika nang walang bayad. Tumawag sa 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx). 

Farsi 

 جھوت:راگ بھنازبیسفاروتگفگمیدکنی،تلاسھیتیانزب رتوصبنایگاریابراشم .دریگیبساتم-1) 1-855-687-6260

844-552-8148) 

Amharic 

 با.داشبمیفر

ማስታወሻ: የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት 

ተዘጋጀተዋል፡ ወደ ሚከተለው ቁጥር ይደውሉ 1-xxx-xxx-xxxx (መስማት ለተሳናቸው: 1-xxx-xxx-
xxxx). 

Urdu 

-1 
-1 

 مقرب لصتا ن.امجلاب كل رفاوتت ةیوغللا ةدعاسملا تامدخ نإف ،ةغللا ركذا ثدتحت تنك اذإ :ةظولحم6260-687-855 رقم(
 ).8148-552-844 :مكبوال مصال فتاھ

French 

ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés 
gratuitement. Appelez le 1--855-687-6260 (ATS : 1-844-552-8148). 

Russian 

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги 

перевода. Звоните 1-855-687-6260 (телетайп: 1-844-552-8148). 

Hindi 

�ान द: यद आप हदी बोलते ह तो आपके ि◌ लए मु� म भाषा सहायता सेवाएं उपल� ह। 1-855-
687-6260 (TTY: 1-844-552-8148) पर कॉल कर। 

German 

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen 
zur Verfügung. Rufnummer: 1-855-687-6260 (TTY: 1-844-552-8148 ). 

Bengali 

লয্ করনঃ িযদ আিযন বাাংলা, কথা বললত ি◌◌াল রন, তােলল য নঃখরচায় ভাষা েসায়তা িযলরষবা 
িউল আআছ। আ ফান করন ১-855-687-6260 (TTY: ১-844-552-8148)। 

Optima Health Community Care Member Services 1-888-512-3171; TTY 1-844-552-8148; 
Daily, 8:00 am to 8:00 pm.  The call is free. 11 



 

 
 

    
  

 

          
     
          

   

Bassa 

Dè ɖɛ nìà kɛ dyéɖé gbo: Ɔ jǔ ké m̀ [Ɓàsɔ́ ɔ̀ -wùɖù-po-nyɔ̀ ] jǔ ní, nìí, à wuɖu kà kò ɖò po-poɔ̀ ɓɛ́ ìn 

m̀ gbo kpáa. Ɖá 1-855-687-6260 (TTY:1-844-552-8148) 

Optima Health Community Care Member Services 1-888-512-3171; TTY 1-844-552-8148; 
Daily, 8:00 am to 8:00 pm.  The call is free. 12 


